FREQUENTLY ASKED QUESTIONS:

Who may participate and list on www.floydcountyvirginia.org online directory?  
Anyone in Floyd County (surrounding areas may list under category “nearby Floyd County”)… Businesses and individuals…professionals, contractors, artists, musicians, craftsmen, service providers, etc.   Organizations such as charities, clubs, and churches may list and post meetings and current activities.  Speaking of activities, anyone who knows of interesting “goings-on” in the County may post under “Floyd Activities”!  If you’re a County resident, you’re probably an expert, so post your “Favorite Places, Favorite Drives (just share the route you take, which someone else might find interesting), or “Favorite Trails”, to name a few.
What is the purpose of www.floydcountyvirginia.org online directory?  
LCF Group, hosts of www.floydcountyvirginia.org , desire that this site would be a great promoter of Floyd County, Virginia and its traditional spirit of entrepreneurial “free- trade”, which highlights the skills and talents of our residents.   
By utilizing this website, businesses and individuals may do their own online promotion, plus take advantage of additional tactics for marketing! They may use the site to search for stores, products or services, or to find contact information, as a sort of “online yellow pages”.  

Certainly, out-of-towners and literally, people worldwide searching for Floyd County, Virginia (perhaps as a place to visit or relocate) will find www.floydcountyvirginia.org at the top of their search results.  They will be drawn by the bounty of information, perhaps to you or your business!  
What types of listings are available with www.floydcountyvirginia.org and what is included with each?  
Four available listings:

---FREE LISTING INCLUDES:
· A listing in one of our categories

· An image or logo upload

· A 250 character (35 words) short description

· A 1000 character (140 words) long description

· Your full contact information

· Instant Google map –so viewers may find you easily

---BASIC LISTING - $10/YEAR* INCLUDES:
· A listing in one of our categories

· An image or logo upload

· A 250 character (35 words) short description 

· A 1500 character (215 words) long description 

· Your full contact information

· Instant Google map –so viewers may find you easily

· 1 product upload
· 1 image upload
· 1 document upload
· A link to your website
*Basic listing is free with a reciprocal link to FloydCountyVirginia.org
---STANDARD LISTING - $25/YEAR INCLUDES:
· A listing in two of our categories

· An image or logo upload

· A 250 character (35 words) short description 

· A 3000 character (430 words) long description 
· Your full contact information
· Instant Google map –so viewers may find you easily

· 3 product uploads
· 3 image uploads
· 3 document uploads
· A link to your website
---PREMIER LISTING - $100/YEAR INCLUDES:
· A listing in TEN of our categories

· An image or logo upload

· A 250 character (35 words) short description 

· A 5000 character (715 words) long description 

· Your full contact information

· Instant Google map –so viewers may find you easily

· 10 product uploads
· 10 image uploads
· 10 document uploads
· A link to your website
BANNER ADS $120-$180YR

For only $10.00/mo you can have a rotating banner ad in the upper right corner of the website-or-for $15.00 mo you can have a LARGE banner ad in the center of the page. 
We will design a banner for you, and you can enjoy all the benefits of an eye catching advertisement for your business.
How do I list myself, my business or my organization?

Go online and visit www.floydcountyvirginia.org .  In the top menu bar, under “List your Business”, select “Submit your Business”, and follow the prompts to complete the user information, then click “submit”.  Once your account is activated, you may complete additional items of information, add a description of your business or craft, and upload a logo or photo, according to instructions.  You’ll soon see your business appear on the site!  Learn about options to add more… product images, documents, even build or link to your own website! 

If you prefer, we can complete the set-up for you for a nominal fee.

I already have a website for my business/organization.  Why should I list at www.floydcountyvirginia.org ?
People searching on the world-wide web often start in a general sense, as in a directory, and then narrow their search to find exactly what they’re looking for.  Listing on this popular directory for Floyd County, Virginia means another way for online consumers to choose you in their search.

You may link to your existing website from www.floydcountyvirginia.org by an upgraded listing:  basic (which may still be free with a reciprocal link to www.floydcountyvirginia.org ), standard or premier (see descriptions within the site or in FAQ).  

What’s the importance of product uploads?  
Product uploads are possible with an upgraded listing at www.floydcountyvirginia.org .  

Say you’re a craftsman who specializes in certain products which may be desired by a consumer who’s looking online.  If you take a photo of a representative product, and upload it onto your listing at www.floydcountyvirginia.org , a prospective buyer will see what you have available and consult you to buy or to obtain additional information.  You may even want to work toward a “shopping cart” online to allow for the online sale of your particular products.

You may change the look of your listings, and add or remove uploaded items… from your personal computer at any time… www.floydcountyvirginia.org .
Examples—


New art or craft pieces, Unique items for sale, “Packages” of goods or services, Online gallery

What’s the importance of image uploads?  
Image uploads are possible with an upgraded listing at www.floydcountyvirginia.org .  

If there’s activity associated with your business or organization, you may wish to post images which “tell a story” to your online viewers.  Certain clubs may want post an album of photos showing gatherings or community service.  You may want to show the process used to create your particular craft.  Images are a great way to entice a person to “come and see”.  Images may be shared online directly from the site www.floydcountyvirginia.org . 

You may change the look of your listings, and add or remove uploaded items… from your personal computer at any time… www.floydcountyvirginia.org .

Examples—


Photos of a “work in progress”, A “meet the team” photo for your business or organization, A documenting of club or group meetings or activities, Recent “special event” 
What’s the importance of document uploads?  
Document uploads are possible with an upgraded listing at www.floydcountyvirginia.org .  

Churches have a weekly bulletin.  Retail shops often run sales to attract a buying public.  With a document upload, you may post current announcements, update with the latest “news”, or keep a mission statement in view of your prospective client, as a reason to choose you from among your competitors.  

You may change the look of your listings, and add or remove uploaded items… from your personal computer at any time… www.floydcountyvirginia.org .
Examples—


Bulletins, Organizational “minutes”, Post stories, descriptions or other documents, printable directly from the site www.floydcountyvirginia.org  
How can I tell if www.floydcountyvirginia.org is working for me?  
It would be nice if folks would let you know that they found you on www.floydcountyvirginia.org , but not everyone will do that.  Try asking those who inquire to you how they found you.  We believe you’ll hear the response: “online at www.floydcountyvirginia.org !
Try an online search (www.google.com, for example).  If you search for “alpacas Floyd County Virginia”, you’ll see that a listing added just this past week already lists on the very first page!  The more searchers click and find, the higher you’ll rank in the results!

Your unique service to interested consumers will turn those inquiries into increased earnings!  Let us know if we can help with additional marketing strategies!

How often may I update my listing at www.floydcountyvirginia.org ?
You can edit your listing at www.floydcountyvirginia.org at any time and see the results almost immediately. This keeps viewers interested, and returning to your site as they are in need or want of what you have to offer!  There is no need to wait for your “webmaster”, or to spend needlessly for edits and updates.  It has been suggested that a “teenager” would be savvy enough to update on www.floydcountyvirginia.org , and have it done in no time!

What other marketing strategies are available from www.floydcountyvirginia.org which may benefit me?
Take advantage of these other offerings —


Ratings and Reviews (on www.floydcountyvirginia.org)  Do your customers love you or your product?  Ask them to post their rave reviews, share their unique experience, or add a high rating for you on the site!  Others will view these comments, and want to see for themselves!


Online Advertising  Ask about advertising options including the highly-visible rotating ad banner on www.floydcountyvirginia.org .  Viewers may click on your “online ad” and move directly to your listing or website!

Free Consultation!  By conducting a simple interview in order to understand the basics of your business or organization, we may determine and share with you the best marketing strategies specific to your needs.


Business Cards, Brochures, Rack Cards and more!  Printables to promote you and your business.


Greeting Cards which are customizable and addressable over the internet; delivered direct to the door of your client or customer, family member or friend.


Floyd Magazine  Ask how you may advertise in this periodical which will be distributed locally and regionally.  Pre-order your copy of the Spring ’08 publication today!

Full Menu of Web Marketing Options  From help with client management, e-mail marketing, to custom websites and hosting, we can provide answers to your most challenging questions related to marketing via the internet.

Publish Your Thoughts and Articles on sister site www.lcfarticles.com.  Your viewership will “spread the word”, and search engines will find you in a variety of ways!


Coming Soon!  Blogs and Forums will make www.floydcountyvirginia.org even more interactive and relevant to a consumer public.
Need help or have additional questions?  Call LCF Group (540) 745-2322 or visit office at Village Green, Suite 8 in Floyd!
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